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Pioneer 

About Pioneer 

 2,580 miles of line 

 16,200 meters 

 107 MW Demand 



Pioneer as a Beta Site 

Started testing the MultiSpeak integration 
efforts between DCSI and NISC in July 2006 

Work was done on both the CIS and the 
OMS interfaces 

Served the role of working between the two 
venders 

– Troubleshooting 

– Educating the programmers on the other system 

 



AMR at Pioneer 

Started installing a DCSI’s TWACS system 

August 2005 

New AMR system is an extension of 

Pioneer’s Distribution Automation out to the 

meter 

Used NISC’s Mobile Data Solution for 

paperless meter exchange 



Integration of AMR into Pioneer’s 
Business Systems 

Single entry of data 

Paperless system 

NISC’s Mobile Data solution 

AMR meter exchange process has been a 

non-event for office staff 

Estimated 2 man-years of labor savings 

($84,000) 

 

 









CIS Integration 

On demand meter reading 

Meter add in AMR system real time from 

iVUE (Work in progress) 

Updating of Substation, Feeder and Phase 

information from AMR system to CIS 





Data Mapping 

About 20 data fields are shared between the 
CIS and the AMR system 

Each utility maps their data differently in 
TWACS AMR database 

About half of the data fields are coming 
across with the 3.0 integration  

Rest of the fields are being updated with a 
custom batch process 



OMS Integration 

Verify meter outage once call has been 

received 

Check other meters upstream to determine 

the extent of the outage 

Check all meters that has been a part of an 

outage once this outage has been restored 

Uses DCSI’s Oasys software for fast pings 





Partial Power Outage 

















Another Partial Power Outage 













Cost Savings on the Outage 
Management Side 

Crew call out after hours - $350 per 

occurrence 

After an outage has been restored all meters 

are immediately checked – crew does not 

have to return to the area later 

With AMR integration the scope of the 

outage is more quickly determined 



In Summary 

During early stages of development only some of 

the data fields are being sent across by MultiSpeak 

 Business processes need to become more real 

time in the utility 

Databases need to compare occasionally to make 

sure that they are synchronized 

Utilities must play an active role as venders do 

their development work 
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