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SAGEQUEST AND MILSOFT ANNOUNCE MULTISPEAK® VERSION 4 CERTIFICATION
|
Interoperability of outage management system and GPS vehicle location software will
enable utilities to expedite service restoration

ARLINGTON, VA, January 14, 2010 — SageQuest announces that its Mobile Control GPS
vehicle management solution has achieved MultiSpeak® certification for interoperability
with Milsoft Utility Solutions’ DisSPatch outage management system (OMS) on MultiSpeak®
Version 4.

By integrating Mobile Control with DisSPatch OMS from Milsoft, both companies have
taken critical information and combined it to deepen analysis they deliver independently.
Utilities can now efficiently prioritize crews to outage locations expediting restoration of
service to their customers.

SageQuest’s Mobile Control provides visibility of workers and vehicles in the field with real-
time updates of vehicle GPS location data to Milsoft’s DisSPatch Client Map. Together they
provide enhanced awareness and increased operational efficiency, while supporting the
safety of their mobile technicians.

About SageQuest

SageQuest LLC provides proven GPS vehicle management solutions that improve the
efficiency and productivity of mobile workers for utility, cable and broadband companies
throughout North America. SageQuest’s Mobile Control compliments workforce
management tools to provide real-time insight into technician and vehicle activity,
providing actionable decision-making information for dispatchers, supervisors and
executives. Mobile Control is a software-as-a-service (SaaS) solution, which helps
customers minimize their upfront capital investment. For more information about
SageQuest, visit www.sage-quest.com or call 888.837.7243.

About Milsoft

Milsoft has provided powerful software solutions for power system professionals in over
1,000 rural electric cooperatives, municipalities, educational institutions, and consultant
offices in the United States and abroad. Milsoft offers a suite of software solutions
including Engineering Analysis, Outage Management, Integrated Voice Response,
Geospatial Information Systems and Field Engineering to optimize utility performance and
efficiency. Milsoft has developed an outstanding reputation for delivering quality products,
services and support to the electric utility industry for over two decades and continues to
thrive on product innovation and superior customer support. To learn more, start here:
www.milsoft.com.

About MultiSpeak

The MultiSpeak Specification is an industry-wide software standard that facilitates interoperability
of diverse business and automation applications used in electric utilities. It has been developed and
maintained by a collaboration of NRECA and the 50 software vendors and consultants that are
members of the MultiSpeak Initiative.

www.multispeak.org
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